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HLEFCU’s Mobile App is a great way to manage your
accounts anytime and anywhere. However, there are a
few steps you’ll need to take before you can use our App.

Getting Started
To get started, you’ll first need to download the HLEFCU
Mobile Banking App using the Apple App Store. To access
the App Store, simply tap the icon on your iPhone®/iPad®’s
Home Screen.
Once in the App Store, you’ll need to search for the HLEFCU
Mobile App. To do so, simply type “hlefcu” into the search
field and hit search.
The Credit Union does have two separate apps, which will
appear in your search results. For our regular Mobile App,
you’ll want to download the “Hawaii Law Enforcement
Federal Credit Union” app. The other app, “HLEFCU Cards”
is only used to manage your HLEFCU Platinum Mastercard
credit card.
Alternatively, you may visit hlefcu.com/mobile/mobileapp. This page briefly discusses the features of our Mobile
App and contains a link that will take you directly to our
app in the App Store.

Once you’ve found the app, you’ll need to tap the “Get”
button to begin your download.
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Launching the HLEFCU Mobile App + Initial Login
Once the app has been downloaded and installed onto your device,
you may launch the HLEFCU Mobile App by simply tapping the icon
on your Home Screen.
Upon launch, the HLEFCU Mobile App will present you with a logon
screen. Here, enter the same username and password that you
currently use to login to Home Banking at hlefcu.com
Don’t have a Home Banking
username and password? Call us
at 808.973.4311 and we’ll provide
you with a default username and
temporary password.
Also, if you’d like the Mobile App
to remember your username, do
remember to turn that feature on
prior to hitting the login button.
Once you complete your initial login, the Mobile App will
prompt you about enabling TouchID®. If you’d like to enable
this feature, simply tap “Sure!” and subsequent logins may
be done using your finger print.

Device Activation
The final step in setting up your HLEFCU Mobile Account is device activation. This requires
you to authorize account access to your mobile device via e-mail or via Home Banking. In
the e-mail method, members will be sent an activation code, which you then enter into the
HLEFCU Mobile App. In the online method, members will need to log into Home Banking via a
web browser and manually register their device within their Home Banking settings.
The method you choose to use depends on your own personal preference. Instructions on
how to activate your device with both of these methods will be detailed on the following
pages.

E-mail Device Activation
Once you’ve logged into the Mobile App for the first time, you will be presented two options
for device activation. If you wish to activate via the e-mail method, simply tap the “email
registration” option.

You’ll then need to select the e-mail address to be used for the registration. In most cases, you
will have only one option, which is your “Primary” e-mail. This e-mail address is the one that
we collected from you when we set you up for Home Banking. You will also need to create
a name for your device. This name will show up in your Home Banking’s “Activated Mobile
Devices” list located in the Device Activation and Management page.
In a few minutes, an e-mail will be sent to your e-mail address on file with the activation code.
Below is a sample of what the e-mail will look like. Please note that the e-mail will not be
addressed from hlefcu.com, instead it will be addressed from our Home Banking vendor
Flexteller.

Upon receipt of the above e-mail, you may enter your Auth Code in the field highlighted
below.

Please note: as stated in the e-mail, your Auth Code is valid for only 60 minutes from the time
it is issued. If you do not use the Auth Code during this time, you will have to go through the
Device Activation process once again to have another one sent to you.
Once you’ve entered your Auth Code and hit “Continue” your HLEFCU Mobile App is ready
for use, and you’ll be taken to the Summary Screen. From here, you can tap any of your
accounts for more details, or you may tap the menu icon in the upper left to access all of our
Mobile App’s features.

Online Device Activation
If you do not want to use the above e-mail activation method, you may elect to do the online
device activation instead.

After selecting the “Online Activation” method in the menu, you will then be prompted to
create a device name. From there, you’ll proceed to step 2, in which you’ll need to login to
Home Banking via a desktop computer or the browser (Safari®) of your mobile device.

Once logged into Home Banking, you’ll need to navigate to the Device Activation and
Management page under the User Profile menu.

After selecting the “Device Activation” menu item, a Device Activation Security Checkpoint
will appear. On this screen, you’ll see the Security Image and will be presented with one of
three Challenge Questions you selected when setting up Home Banking access. If you don’t
remember the answers to your Challenge Questions, and/or don’t recognize your Security
Image, please give us a call at 808.973.4311.

Once you’ve successfully verified your Security Image and answered your Challenge Question,
you’ll be presented the Device Activation and Management Screen. Here, will be lists of
pending and active devices. The very first list will include your device(s) pending activation.

To activate your device, verify that the ID and name matches the one presented to you in step
2 of the device activation process on your mobile device. If it matches, click on “Activate!”
and your device activation will be completed.

Once you’ve completed the device activation process in Home Banking, you may logout and
return to the device activation process in the HLEFCU Mobile App.

To complete the device activation process on your mobile device, the last thing you’ll need
to do is simply hit the “Continue” button. You will then be taken to the Summary page of the
Mobile App. Here you may tap one of your accounts for more details, or you may tap the
menu icon in the upper left corner to access additional features of our Mobile App.

Deactivating Devices
Getting a new phone and want to deactivate your old one? Simply login to Home Banking
like in the Online Device Activation steps above, and navigate once again to the Device
Activation page under User Profile. Here you’ll find a list of your active devices.

Locate the device you’d like to deactivate on the Activated Mobile Devices menu and simply
click the “Deactivate” button.

